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Once a claim has been submitted, it will be acknowledged  
and investigated by your claim professional.

Alternative Markets Division - Claims

Alternative Markets Division

Submit a claim online through  www.netclaim.net.  
Not registered?  Call 860 683 7078 to set up a password 
and gain access.

Call our claims call center at 877 836 1555.

Submit a claim online through  www.netclaim.net.  
Not registered?  Call 860 683 7078 to set up a password 
and gain access.

Call our claims call center at 877 836 1555.

Property, Liability, and Auto losses may be faxed to  
888 223 1317 or e-mailed to 
Alternativemarketsclaims@gaic.com.  
These reporting options are reviewed only during 
business hours.

Submit a claim through the GAIG  
Connect mobile app for iPad® ,  
iPhone®, and Android devices. 
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Workers’  
Compensation

At Great American, we understand that filing a claim can be upsetting and stressful.  
That’s why we have made the process simple with multiple ways to send your claim 
submission.   Have your policy number and complete and accurate information 
regarding the claim readily available, then choose to submit a claim via any of the 
methods below.

Property, 
Liability, Auto

Cyber Claim

iPad® and iPhone® Android Devices

Call 800 273 7328.

Need to file a claim? 
We make the process easy and stress free. 


